. In 1993, 6%
of UK workers had this type of contract, being the second most common form of non-standard working arrangement and, in 1996, the 10% was reached (Gall, 1996) . Today, AH hours is gaining more importance:
the number of firms that are agreeing AH contracts is rising more and more. Cross-trained workers. We distinguish two situations: 1) each category can perform only one type of task and each type of task is performed only by one category; 2) workers are cross-trained and can perform several types of tasks (with equal or different efficiencies). 
Conditions imposed to the solution.

Possibilities of hiring temporary
personnel / subcontracting production.
Sometimes it is possible to hire temporary personnel or subcontract production to take charge of the demand that cannot be covered by the staff. 
INSERT FIGURE 1 HERE INSERT FIGURE 2 HERE
We have also artificially generated other service and industrial cases, 
